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  STATEMENT	
  

	
  www.ColstonConsultants.org	
  

Colston	
  Consultants	
  provides	
  comprehensive	
  leadership	
  training	
  and	
  solu\ons	
  for	
  execu\ves,	
  next	
  
genera\on	
  leaders,	
  and	
  corporate,	
  academic	
  and	
  government	
  organiza\ons	
  to	
  develop	
  powerful	
  interac\on	
  
systems	
  and	
  methods	
  for	
  op\mum	
  individual	
  and	
  team	
  accomplishment.	
  	
  This	
  includes	
  	
  professional	
  
coaching.	
  	
  611430	
  
	
  	
  
We	
  train	
  government	
  agency,	
  business	
  or	
  ins\tu\on	
  staff	
  who	
  communicate	
  with	
  customers	
  who	
  purchase	
  
their	
  services.	
  We	
  provide	
  our	
  clients	
  customer	
  care	
  services	
  before,	
  during	
  and	
  a`er	
  a	
  purchase.	
  We	
  also	
  
assess	
  telephone	
  calls	
  and	
  relaying	
  messages,	
  support	
  services,	
  gathering,	
  recording,	
  tabula\ng	
  customer	
  
data	
  through	
  telephone	
  canvassing	
  services.	
  561422	
  
	
  	
  
We	
  provide	
  public	
  rela\ons	
  consul\ng	
  services.	
  We	
  solve	
  public	
  rela\ons	
  issues,	
  problems	
  and	
  concerns	
  and	
  
provide	
  strategies	
  to	
  connect	
  with	
  people	
  and	
  resolve	
  customer	
  service	
  and	
  percep\on	
  issues.	
  	
  When	
  
appropriate	
  we	
  manage	
  the	
  image	
  and	
  assist	
  in	
  developing	
  the	
  brand	
  for	
  en\\es.	
  541829	
  
	
  	
  
We	
  write	
  historical	
  documents.	
  	
  We	
  perform	
  all	
  research	
  necessary	
  to	
  prepare	
  in	
  a	
  scholarly,	
  professional	
  
manner	
  which	
  is	
  a	
  mul\-­‐year	
  published	
  history	
  of	
  the	
  en\ty.	
  	
  The	
  updated	
  history	
  shall	
  be	
  composed	
  of	
  a	
  
narra\ve	
  presenta\on	
  with	
  appropriate	
  illustra\ons,	
  footnotes,	
  bibliography	
  and	
  appendices.	
  	
  The	
  narra\ve	
  
shall	
  be	
  comprehensive,	
  analy\cal,	
  and	
  balanced.	
  	
  It	
  shall	
  be	
  wriaen	
  in	
  crisp,	
  clear	
  style	
  aarac\ve	
  to	
  the	
  
general	
  public,	
  and	
  reflect	
  the	
  careful	
  research	
  and	
  thought	
  necessary	
  to	
  find	
  acceptance	
  in	
  the	
  scholarly	
  
community.	
  	
  We	
  will	
  transcribe	
  interviews	
  with	
  key	
  individuals	
  for	
  the	
  en\ty’s	
  oral	
  history	
  and	
  advise	
  
regarding	
  documents	
  that	
  have	
  historical	
  value	
  and	
  recommend	
  records	
  to	
  be	
  offered	
  to	
  the	
  Na\onal	
  
Archives.	
  511199	
  
	
  


